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FOR MORE INFORMATION, PLEASE VISIT: WWW.SUNGUIDE.INFO

511 TRAVELER INFO SOCIAL MEDIA DMS

The 511 Traveler Information System 
provides users with up-to-the-minute 
traffic alerts 24 hours per day, 7 
days per week. Users can access 
the services’ phone system, website, 
mobile application and twitter account 
to learn about traffic conditions and 
avoid delays. 

FDOT uses social media as an 
additional publication tool in its 
traveler information toolbox. The 
agency uses several platforms to post 
both planned transportation events as 
well as real-time traffic conditions to 
help drivers make informed decisions 
about their trip planning choices. 
These platforms include Facebook, 
You Tube and Twitter.

Dynamic Message Signs (DMS) are 
electronic signs located along highway 
and arterial roadways to inform drivers 
of real-time traffic conditions that may 
impact traffic. Traffic operators at the 
SunGuide Transportation Management 
Center update the signs with traffic 
alerts and safety campaigns to help 
drivers avoid delays and promote 
awareness.
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